COURSE DESCRIPTIONS
February/March 2010

Below isalist of American Red Cross instructor-led courses. Courses are not able to be offered often so please make every effort
to attend these sessions.

Fulfilling Our Mission: Translating Compassion into Community Action

This new course introduces volunteers to the rbth@Red Cross in the community’s actions in prigyggfor, responding to and recovering
from disaster. Participants will learn how to asstheir skills and abilities to strengthen theacity of their community and the Red Cross to
better serve the victims of disastefRequired to become a local Disaster Responder)

Length: 3 hours

Prerequisites: None

Dates Offered: Tuesday, March 9, 2010, 9:00AM-12:00PM
ARC SEPA, Philadelphia, PA

Fulfilling Our Mission/Mass Care Overview (Combined Course)

This class covers two basic disaster classes taatrarequisites for all other disaster classag-ulfilling Our Mission participants will learn
how to use their skills and abilities to strengthies capacity of both the community and Red Crogsetter serve people affected by disaster.
They will understand the mission of the Red Crdss principles and values that support the misaimmhthe expected behaviors of Red Cross
volunteers and employees. Mass Care Overviewdntres participants to the role of Mass Care orsastr relief operation, the services
provided through sheltering, feeding and distribuitdf relief supplies, and how to deliver qualignsce to clients.

Length: 4 hours
Prerequisites: None
Dates Offered: No classes offered at this time.

Mass Care Overview

This course is to provide participants with andreiev of the activities performed by the Commurfiigrvice group in support of a disaster
relief operation. Required to become a local Disaster Responder.)

Length: 3 Hours Approximately

Prerequisites: Fulfilling Our Mission: Translating Your Compasailnto Community Action

Dates Offered: Wednesday, April 7, 2010, 6:00PM-10:00PM
ARC Burlington, NJ

Shelter Operations
Shelter Operations prepares Red Cross respondeffettively and sensitively manage shelters a&aetand to meet the needs of people
displaced as a result of a disastB®edquired to become a Disaster Responder.)

Length: 3 hours
Prerequisites: Fulfilling Our Missionand Mass Care

Dates Offered: Wednesday, April 28, 2010, 6:00PM-10:00PM
ARC Burlington, NJ



CPR/AED and First Aid

The number of cardiac emergencies Americans saéfeh year underlines the importance of CPR trairtiagh year, the Red Cross trains more
than two million people in adult, infant and chilhd professional rescuer CPR. New Red Cross CBRe®reflect the most recent changes in
emergency cardiac care. First Aid covers basiskiits designed to prepare the student for emaigenmanging from minor to sever8oth

are required to become a Disaster Responder. Opemly to ARC Lower Bucks Volunteers.

Length: 8 hours

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Dates Offered: No dates offered at this time

(For a complete list of CPR/First Aid classes go to www.redcrosslibec.org and look under the Health and Safety Class Schedule.)

Client Casework: Providing Emergency Assistance

This course is designed to train Red Cross cas@m®Htow to conduct effective interviews and provageropriate assistance to help meet a
client's immediate disaster-caused or disastersagged needs. After completing this course gpeits will be able to demonstrate the skills
needed to perform an effective client intervieveritify and demonstrate the correct use of the Hasigs and tools needed to provide assistance
to clients on chapter, multi-chapter and nationshster relief operations; and make appropriatésaets regarding the use of Red Cross
resources and agency referrals when providingtassis to clients. Required to become a local responder.)

Length: 8 hours

Prerequisites: Fulfilling Our Mission

Dates Offered: Thursday, March 4, 2010, 9:00AM-4:00PM
ARC SEPA, Philadelphia, PA

Shelter Simulation

The purpose of this training is to provide partéifs an opportunity to practice the knowledge il sieeded to run a successful shelter
operation.

Length: 3 Hours
Prerequisites: Introduction to Disaster Services or Fulfilling Mdission
Mass Care Overview, Shelter Operations

Date Offered: Wednesday, May 5, 2010, 6:00PM-10:00PM
ARC Burlington, NJ

Shelter Operations & Simulation

The purpose of this basic level Disaster Servininhg is to prepare volunteers and employeeb@Red Cross and other agencies to
effectively and sensitively manage shelter openat@s a team while meeting the needs of peopléadisph as a result of a disaster. In the
Shelter Simulation segment, participants are pexyidith an opportunity to practice the knowledgd akills needed to run a successful shelter
operation.

Length: 8 hours

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission
Mass Care: An Overview

Dates Offered: Friday, March 19, 2010, 9:00AM-4:00PM
ARC SEPA, Philadelphia, PA



Psychological First Aid

The course provides a framework for understandieddctors that affect stress responses in disastef workers and the clients they serve. In
addition, it provides practical suggestions abolatwou can say and do as you practice the preipl Psychological First Aidthe purpose

of this class is to prepare all American Red Crsskers to provide basic care, comfort and supjmopieople who are experiencing disaster-
related stress.

Length: 4 hours

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Dates Offered Saturday, March 13, 2010, 9:00AM-12:00PM
ARC SEPA, Philadelphia, PA

Saturday, March 13, 2010, 8:30AM-12:30PM
ARC Greater Lehigh Valley

Spiritual Care Training

This course prepared Spiritual Care volunteergdoige emotional and spiritual support for peoplevhave been affected by a personal or
community trauma or disaster in an American Reds€response environment.
Length: 7 hours

Prerequisites: Fulfilling Our Mission, Must be ordained, licensedcommissioned by a religious authority to fuantin the specialized
ministry of care or equivalent chaplaincy training.

Dates Offered: No dates offered at this time.

Health Services Response Workshop

This course is designed to orient licensed or faaxithealth professional to the roles and respdliteb of a Health Services Associate when
working on behalf of the Red Cross to meet thestésarelated health needs of clients. This onevaakshop consists of a series of
presentations, class discussions and small graupti@s during which participants work as membefs Red Cross Health Services team to
resolve complex problems. These activities requivekshop participants to apply their professidaawledge, experience and critical thinking
abilities to the work-related challenges experienog Red Cross workers who provide immediate assist to clients in the aftermath of a
disaster. This is a required course for anyone wilsbes to work in the Disaster Health Servicesfiom. Please note: This course is being
offered by the Lower Bucks County Chapter in Lewith, PA. It is not offered very often so if yowkanot yet take it please try to take it on
this date.

Length: 7.5 hours

Prerequisites: Introduction to Disaster Servicesor Fulfilling Our Mission
In addition, participants must have a current professional license or certificate to practice asa CAN,
EMT,LPN/LVN, PA, RN or MD.

Recommended: ~ Family Servicesor Client Services: Providing Emergency Assistance
Shelter Operations

Dates Offered: No dates offered at this time.

Disaster Assessment Basics

This new course, designed for Disaster Action Té@AT) members, encompasses the tasks and resplaieshif a Disaster Assessment
worker in both national and local disaster relipémtions. This course will provide a general viev of the tasks performed by Disaster
Assessment teams in incidents such as single dr faniily fires.

Length: 3 hours
Prerequisites: Fulfilling Our Mission

Dates Offered: No dates offered at this time.



Fundamentals of Disaster Assessment

The purpose of this course is to introduce thécatitole of Disaster Assessment, explore relatepgredness tasks, learn how to collect and
communicate disaster assessment information, acahieefamiliar with how disaster assessment infailonagupports management and service
delivery decisions. This course is comprised of pads. Part 1 (online component) is comprised»o$elf-paced learning modules. It is
estimated that it takes approximately 3.5-4 hooirsoimplete all six modules. The on-line segmenttroesompleted prior to attending Part 2 of
the class (see dates below). Prior knowledge ofedens is not necessary. You can access Partilsafdurse from home or at the Chapter,
with assistance from Chapter staff as needed.

Prerequisites:

* Introduction to Disaster Services or Fulfilling Qdission: Translating Your Compassion Into Commysittion
e Part One: Online training (See your chapter LM3nkdstrator)

Length: 5 hours

Dates Offered: Tuesday, March 23, 2010, 6:00PM-10:00PM
ARC Lower Bucks County, PA

Disaster Frontline Supervision in Disaster
The purpose of this course is to prepare supes/isolead a team of disaster workers to deliveh lgigality client service and to create a climate
that promotes worker satisfaction.

Length: Approximately 6 hours

Prerequisites: Fulfilling Our Mission, Applicants should have ttraining and experience equivalent to a
Service Associate in an activity in which she oelipects to become a supervisor.

Dates Offered: No dates offered at this time.

Logistics: An Overview

The purpose of this training is to provide basfoimation about the activities and processes of thggstics function in support of an American
Red Cross disaster relief operation. Participaiitdearn about the skills, abilities, and knowmgtneeded by Logistics workers and how they
can get started in their local chaptéiogistics Overview is a prerequisite to all other training in the Logistics function.

Length: 3 hours

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Date Offered: Wednesday, May 26, 2010, 6:00PM-10:00PM
ARC Burlington, NJ

Logistics Simulation
The purpose of this class is to provide participatt opportunity to practice the knowledge andsskiéeded to run a successful logistical
operation in their local chapter.
Length: 5.5 hours
Prerequisites: Introduction to Disaster Services Fulfilling Our Mission
Logistics: An Overview

Date Offered: Wednesday, June 2, 2010, 6:00PM-10:00PM
ARC Burlington, NJ

Logistics: An Overview/Simulation

The purpose of this training is to provide basfoimation about the activities and processes ot thggstics function in support of an American
Red Cross disaster relief operation. Participaiitdearn about the skills, abilities, and knomgtneeded by Logistics workers and how they
can get started in their local chaptéogistics Overview is a prerequisite to all other training in the Logistics function.

Length: 8 hours

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Dates Offered: No dates offered at this time.



ERVs: Ready, Set, Roll

This class is designed to prepare volunteers amdogees of the Red Cross to safely and effectiuslyan Emergency Response Vehicle (ERV)
and its equipment to meet feeding and other senéeels of people affected by disaster. (This adiéde held rain or shine and may be subject
to cancellation on short notice in the event airgé scale disaster relief effort.)

Length: 7.5 hours (3 hours of classroom instruction folldvig driving practice)
Prerequisites: Introduction to Disaster Services Fulfilling Our Mission Mass Care, Current First Aid/CPR certification
Required: Valid drivers’ license, Satisfactory Departmentdtor Vehicle (DMV) Report and Defensive Driving@rse Certificate

Recommended: Logistics: An Overview, Damage Assessment

Dates Offered: Wednesday, March 31, 2010, 1:00PM-4:00PM
ARC SEPA, Philadelphia, PA

Defensive Driving Online Course
A Defensive Driving Certificate must be presenteidmto receiving an ERV certification

Length:

Prerequisites: Course Cost is $15.95 and is not paid for by thé ®®ss, Must be an American Red Cross employgelonteer, each
course must be purchased individually, a login il assword will be created to log-in/out of onlboeirses.

Website: http://www.safetyserve.com/finesource/attend/New stlent rc.asp?uqid=032DP67J

Dates Offered: Online

Bulk Distribution

This class is designed to prepared participantthf@roles, responsibilities and tasks involvedatting up, operating and supporting a Bulk
Distribution operation in the chapter on a disastéief operation.

Length: 3 Hours
Prerequisites: Fulfilling Our Mission, Mass Care: An Overview
Dates Offered: No dates offered at this time

Collaborating to Ensure Effective Service Delivery (ARC 3089-4)

The Collaborating to Ensure Effective Service Delivery (ARC 3089-4) course is designed to prepare RedsGromloyees and volunteers to
establish collaborative relationships that contetto coordinated disaster response and help torengclusive and effective service delivery.
This course will also prepare participants to beginducting liaison activities in a chapter andkeksh a foundation upon which they can build
toward a career as a liaison in the Disaster Seswituman Resources (DSHR) System. This two-dayseatonsists of a series of brief
presentations and interactive discussions with ook and small table-group based activities. Fpgitts in this course will gain a practical
understanding of what a liaison is and what adiaidoes—how they collaborate with diverse inteamal external stakeholders to ensure
effective service delivery in a manner that yieddsnmunity trust in, appreciation for and goodwilviard the American Red Cross.

Length: 12 Hours
Prerequisites: Fulfilling Our Mission: Translating Your Compassioito Community Action
Recommended:

Mass Care Overview (DSMCC200A, Rev. 04/07) dZommunity Services Overview (ARC 3068-6, Rev. 09/05)

Client Casework: Providing Emergency Assistance (DSCLS202A, 07/06)

Working With Total Diversity (A1503)

Additional basic level disaster training courses

Experience working with a Red Cross chapter, conityamd labor organizations, government agencieléaardiverse
populations.

Date Offered: No dates offered at this time.

Weapons of Mass Destruction/Terrorism: An Overview

The purpose of this course is to provide basicrmédion about the issues and safety concerns fonp@ng our work in an environment
involving a Weapons of Mass Destruction and/or @esm (WMD/T) incident. Participants will learn altcthe skills, abilities, and knowledge
needed by disaster workers providing duties inéhigronment.

Length: 3 Hours
Prerequisites: Introduction to Disaster Services or Fulfilling dission

Date Offered: No dates offered at this time.



Be Red Cross Ready Train the Trainer Workshop

Be Red Cross Ready Train-the-Trainer Workshopaditt step for interested volunteer who wantepresent the Red Cross by presenting the
Disaster Preparedness presentation to the pulbletrain the trainer course focuses on course pbatel effective presentation skills.

Length: 2 hours

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Dates Offered: No dates offered at this time.

Serving People with Disabilities Following a Disaster

The purpose of this badievel Disaster Services course is to outline Reazs€policies and practices related to providingises to
people with disabilities following a disaster. B-fhinute online course is required before the dah@training. Instructions for
the online segment will be mailed out 1 week ptiothe course.

Length: 5.5 hours
Prerequisites: Introduction to Disaster Services Fulfilling Our Mission
Date Offered: No dates offered at this time.

Foundations of Disaster Mental Health Services

This course prepares licensed mental health priofess to provide for and respond to the psychalaigheeds of people across the continuum
of disaster preparedness, response, and recolirgt have a professional Mental Health licenseattigipate.

This course is ONLY open to DMHS volunteers.

Length: 7 hours

Prerequisites: None

Dates Offered: No dates offered at this time

Financial and Statistical Information Management

This course prepares participants to gather, psomed manage financial information during a DigaRtdief Operation that
allows leaders within the organization to make appate financial and human resource decisionsrbefturing and after a
disaster. Studentsill learn how to assign and account for the usafg€lient Assistance Cards (CACs) and Disbursimde®s (Dos) as well
as manage the confidential master case files of@Reds Disaster clients.

Length: 5.5 hours
Prerequisites: Client Casework

Dates Offered: No dates offered at this time.

Emergency Operations Center/Incident Command Liaison (EOC)
The purpose of this basic Disaster Services cdarseprepare Red Cross employees and voluntearsmithbe assigned to government and
emergency settings to work collaboratively with R&xdss partners, helping to ensure a coordinatggbrese that results in an effective service
delivery.
Length: 8 hours
Prerequisites: -Fulfilling Our Mission: Translatilygur Compassion Into Community Action
-Collaborating to Ensure Effective Service Delive
-Sufficient operations knowledge and experiengertvide a functional understanding of the concqpisciples and
procedures associated with disaster assessmelterstge feeding, the provision of individual agaisce and the basics of
operations management needed to participate addygiathe discussions and activities containethis course.

Recommended:

-Although not course prerequisites, the followireglEral Emergency Management Agency independery studses are
required to continue working in the Government &da activity:

-1S-100 Introduction to the Incident Command System, 1 S-200 Basic I ncident Command System, -1S-700 National
Incident Management System, | S-800 National Response Plan

Additionally, the following FEMA course is recommended for Government Liaisons:

--1S-650 Building Partnerships with Tribal Governments

--Sufficient operations knowledge and experiendega@ble to convey accurately the concepts, piliegignd procedures
contained in the course the candidate intendsaithtand to be able to answer participants’ question

Dates Offered: No dates offered at this time.



National Shelter System (NSS) Computer Training

This training will introduce the user to the bafsinctions of the National Shelter System. Studeftsis class will learn how to search for a
shelter, add new shelters, change a shelter stapug, DRO/Incident information and add populationke training also addresses changes to the
system introduced as part of the Phase 3 enhante&men

Length: 3 hours

Prerequisites: Fulfilling Our Mission/Mass Care: An Overview

Dates Offered: No dates offered at this time.

Mass Casualty Disasters

An instructor-led and video-supported course dexigo prepare employees and volunteers to plaarfdrespond to mass casualty disasters.
The course combines presentations and class disossmnd uses real-world examples to explore thetigpes of mass casualty disasters and
the Red Cross' role in planning and response

Length: 8 hours
Prerequisites: -Fulfilling Our Mission: Translating Your Compassiinto Community Action
-Must have responded to a large disaster eititeinatheir community or on a DSHR assignment.

Dates Offered: No dates offered at this time.

Disaster Instructor Specialty Training

An instructor-led course designed to prepare kndgédeable and experienced Disaster Services worigemth basic level disaster training
courses, thereby ensuring uniform and quality désasaining consistent with Red Cross policies taregulations and procedures of Disaster
Services.

Length: 7 hours/day

Prerequisites:

Fulfilling Our Mission: Translating Your Compassitmto Community Action or Introduction to Disastervices
Mass Care Overview

Fundamentals of Instruction and Facilitation (Carcbmpleted as a self-study course)

Three other basic level disaster training courgemclude the one the candidate intends to teach

Sufficient operations knowledge and experiencectaliie to convey accurately the concepts, prinsigiel
procedures contained in the course the candidtgrda to teach and to be able to answer the paatits’
guestions.

Dates Offered: No dates offered at this time.



Red Cross Independent Study (On-Line) Courses

Requires an LMSIogin and password, Lower Bucks Volunteers should contact Ryan McGoldrick

Fundamentals of Staff Services (DSSS$S200C)

The purpose of this basic level course is to prwd introduction to all of the groups and actativithin the DSHR (Disaster Services Human
Resources), including the Staff Services groupis Ehan excellent class for anyone who enjoys waorkvith people and would like to help out
in Disaster Headquarters during a major disaster.

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Logistics During a WMD/T Incident

The purpose of this course is to provide Red Cktesterial Support Services workers with the knowlkedgkills and abilities that enable them to
prepare for and support Red Cross services follgwimeapons of mass destruction/ terrorism (WMDA€)dent within their chapter’'s
jurisdiction. This course is organized into foegsenced learning modules, of approximately one gach, designed to address the learning
objectives, with three more progressively diffigutbblem solving scenarios. The modules includgdct of a WMD/T Incident on Logistics;
Chapter Roles and Responsibilities Associated aNdMD/T Incident; External Resources; and Safety @acurity Concerns.

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Recommended: Logistics: An Overview
Logistics Simulation
Weapons of Mass Destruction/Terrorism: An Ovesvie

Serving People with Disabilities Following a Disaster

This course outlines American Red Cross policiesmactices as they pertain to providing servicgsdople with disabilities following a
disaster.

Prerequisites: Introduction to Disaster Services or Fulfilli@yr Mission

Preparing for and Managing a Spontaneous Volunteer Workforce (DSSSS201C)

This course consists of four separate learning esdhat provide participants with the knowledgd akills needed to prepare for and manage
volunteers with no previous Red Cross affiliatiomorxcome forward to work with the Red Cross wheiisadler threatens or occurs. It is
intended for workers who will be the frontline irelwsoming a spontaneous volunteer workforce duridgsaster, as well as for supervisory staff
from all DSHR groups.

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Workforce Planning and Acquisition (DSSSS202C)

This course is intended for anyone who is intetestevorking in Disaster Headquarters during astsato help recruit, screen, and interview
and place staff in different assignments. Thisrsewvill also help participants understand theatmiration between Staff Services and other
groups and activities as a response transitioms &@hapter to a disaster relief operation and backchapter.

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

Disaster Public Affairs Overview (DS0SS201C)

The purpose of this on-line course is to provid@egrview of the role Public Affairs plays in disaisrelief as well as guidelines for Red Cross
volunteers and employees working in any activityse when responding to a media inquiry. This setakes approximately one hour to
complete.

Prerequisites: Introduction to Disaster Services Fulfilling Our Mission

FEMA Independent Study (On-Line) Courses

To get to the FEMA training homepage go tohttp://training.fema.gov/wrningBanner.asp
For a list of FEMA Independent Study Classes go tohttp://training.fema.gov/IS/crslist.asp

1S-100 - Introduction to the Incident Command System




This course introduces the Incident Command Sy$t€®) and provides the foundation for higher le@® training. This course describes the
history, features and principles, and organizatistracture of the Incident Command System. It &gplains the relationship between ICS and
the National Incident Management System (NIMS).

1S-200 - ICS for Single Resource and Initial Action Incidents

This course is designed to enable personnel tatpefficiently during an incident or event withire Incident Command System (ICS). ICS-
200 provides training on and resources for perdomhe are likely to assume a supervisory positidthiw the ICS. [S-100 is a pre-requisite to
the 1S-200 course.

1S-700 — National Incident Management System (NIMS), an Introduction

NIMS provides a consistent nationwide templatertalde all government, private-sector, and nongawertal organizations to work together
during domestic incidents. This course introductd8land takes approximately three hours to completxplains the purpose, principles, key
components and benefits of NIMS. The course alstaias "Planning Activity" screens giving you arpoptunity to complete some planning
tasks during this course. The planning activitesas are printable so that you can use them aftecgmplete the course.

IS 800 - A National Response Plan (NRP), An Introduction

The National Response Plan describes how the Hedevarnment will work in concert with State, locahd tribal governments and the private
sector to respond to disasters. This course intesithe NRP. It is intended for DHS and othereFadstaff responsible for implementing the
NRP, and Tribal, State, local and private sectoergency management professionals.

To reqister for classes:

Chapter Contact Information

It is important to check with the Chapter aboutkian of the class, as some classes may not bechasthe Chapter
Headquarters. It is strongly recommended thatatso reconfirm the class status 24 hrs in advamcase of any
changes. If you cannot attend a class, it is yesponsibility to contact the Chapter and let thaiow.

Lower Bucks County Volunteers: please coordinate &tlass scheduling through Ryan McGoldrick or Steve Huizar.

Lower Bucks County Chapter (Levittown, PA)

Contact Ryan McGoldrick at (215) 946-4870 ext 11®8mailrmcgoldrick@redcrosslbcc.orfpr classes in Levittown
or if you are a Lower Bucks Volunteer in need oS login and password.

Lower Bucks classes are held at 1909 Veterans Highlevittown, PA (unless otherwise noted)

ARC Princeton, NJ Chapter (Princeton, NJ)
Contact Matt Steinkerchner at 609-951-2101 or estaihkerchnerm@njredcross.org
ARC Princeton classes are held 707 Alexander R®aitk 101, Princeton, NJ 08540 (unless otherwited)

ARC Burlington, NJ (Lumberton, NJ)
Contact Gayle Lynch at (609) 267-9595 or ergailel@redcrossbcnj.org
ARC Burlington County classes are held at 1632 &88tLumberton, NJ 08048 (unless otherwise noted)

ARC Southeastern — SEPA - PA Chapter (Philadelphia)

Contact Sarah Haney at (215) 299-0493 draaiteys@redcross-philly.org

ARC SEPA, Philadelphia classes are held at the SEfR#pter, 23rd and Chestnut Streets, Philadelpt#ia 9103
(unless otherwise noted)

Greater Lehigh Valley Chapter (Bethlehem)
Contact Rhonda Xiques at 610-865-4400 or emigilesr@usa.redcross.org




ARC Greater Lehigh Valley classes are held at 22@thue A, Bethlehem, PA 18017 (unless otherwisedjot



